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ABOUT cVIGIL APPLICATION

Once election dates are announced, the ‘Model Code of Conduct’ be-
comes operative. In order to maintain level playing field and fairness of the 
election process, it is imperative that all stakeholders adhere to the princi-
ples enunciated in the MCC. However, MCC violations are a reality and so 
are the cases of lodging spurious complaints.

The present MCC violation reporting and monitoring system suffers from fol-
lowing malice: 

Commission’s experience has shown that a significant percentage of 
reporting was false or inaccurate, which led to wastage of precious time of 
Field Verification Units.

Therefore, there is an urgent need to facilitate filing of the MCC violation 
related reports by the citizen while improving the credibility of such reports 
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0505 Allow only Live Video  and Photo to be 
submitted

0101 Location is automatically captured from the 
application

0303 Photo cannot be clicked outside the mobile 
application

0202Anonymous and Non –Anonymous logins allowed

04045 minutes to capture real photo/Video and submit 
from Mobile application

Once the complaint is registered, a unique ID number is generated to 
allow the citizen to track his/ her complaint status. Anonymous complaints 
do not get any identification numbers for tracking purposes. The unique 
cVIGIL ID shall enable the concerned user to see the progress and ulti-

by leveraging technology. The cVIGIL mobile application developed by 
the Election Commission of India does just that. Now, the citizens don’t 
have to rush to the office of the returning officer in their assembly constitu-
ency for filing a MCC violation report. Citizens can download the cVIGIL 
mobile application from Google Play Store and by using the App can file a 
MCC violation related complaint right from his/ her mobile. With a view to 
improve the quality and reliability of the MCC complaints, the mobile appli-
cation not only captures geo-location of the violation but also mandates 
recording of video / photos through app itself while submitting the com-
plaint.
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mate disposal of his/ her complaint. Thus the cVIGIL application ushers in 
a new era, revolutionising the way MCC violation related cases are report-
ed, investigated and disposed off. 

Once an incident of MCC violation is reported by cVIGIL, it is forwarded to 
a Flying Squad for investigation. The Flying Squad also utilizes a separate 
mobile App to track the complaints on GIS map and file investigation 
report.  

The system has stringent built-in timelines for completion of activities by 
various election officials. In effect, when implemented the cVIGIL applica-
tion shall aim to dispose off all reported violations within 100 minutes.

assigne
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OVERVIEW

The Election Commission of India has launched an online application for 
citizens to report Model Code of Conduct (MCC) violations during the 
election period. The application is called ‘cVIGIL’ to denote vigilant 
citizens of our country who can play a proactive and responsible role in 
the conduct of free and fair elections. 

cVIGIL is a user-friendly application. Its beta version has been launched for 
citizens and election staff to make themselves acquainted with the 
application features by allowing them to send dummy data. Citizens can 
download the application from Google Play Store. 

cVIGIL allows vigilant citizens to give live reports on incidents of MCC 
violation within minutes of having witnessed them. They don’t have to rush 
any more to the office of the returning officer in their assembly 
constituency.

Once an incident of MCC violation is reported by cVIGIL, it is forwarded to 
a Field Unit for investigation. In case of a registered complaint, a unique ID 
number is generated to allow the citizen to track his/her complaint status. 
Anonymous complaints do not get any identification numbers for tracking 
purpose.
 
Citizens can use cVIGIL to only report MCC violation cases. For other 
complaints, they can use the facility available in the mobile app/website 
of ECI Citizen Services.
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INSTALLATION

To install this application, users have to go through the following steps:

Step 1: A User can go to Google Play Store and search for cVIGIL App 

Step 2: Click on Download icon and install the Election Commission of 
India’s cVIGIL Citizen Application in an Android smartphone.

The application is installed; now, you are ready to file MCC Violation com-
plaints at the click of a finger. 
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Anonymous User

Sign In
To start the application installed in your mobile device, you need to log in.
 
Note: This application is compatible with 4.1 (Jelly Bean) and above Android ver-
sion mobile devices. The application runs on good internet connection and GPS 
enabled settings in phone.

To log in as anonymous 
user, click on Anonymous 
icon as you see on the 
screenshot below.

A Navigation Drawer 
button  appears at the top 
of the home screen for 
Anonymous User. This will 
help map your surround-
ings at the site of MCC vio-
lation incident when you 
click a picture or video.  

When you click on naviga-
tion bar icon, the menu 
screen will pop up as you 
can see below.

The Login screen gives a user two options to sign in the application:

1.  Anonymously i.e. without sharing your personal details, or

2.  By registering personal details, including name, address and mobile number.
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Enter your mobile number

Tap on Send OTP(One time 
password)
Note: In case of not receiving 
an OTP, tap on Resend OTP 
icon.

To verify your account, 
enter the 4-digit OTP 
number sent on your mobile 
number.

Select Checkbox and click 
on Verify Now icon. You are 
now a registered user! 

You will be directed to User 
Profile screen on this app.

Enter your Name, Address, 
State, District, Assembly 
and Pin Code.

When you want to use your number to sign in, a window will open as you see in 
the screenshot above. 

How to Sign in by using a Mobile Number
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Filing a complaint

Once a citizen has logged in, he/she can report on MCC/Expenditure violations 
incidents by electoral candidates and/or by their supporters. The violations are 
classified in following categories:

Money Distribution

Gifts/Coupons Distribution

Liquor Distribution

Posters/Banners without permission

Display of Firearms, Intimidation 

Vehicles or Convoys without permission

Paid News

Property Defacement

Transportation of Voters on polling day 

Campaigning within 200 meters of the polling booth.

Campaigning during ban period

Religious or Communal speeches/messages 

Use of beyond permitted time speakers

Putting Posters without declaration

Transportation of public for rallies

Others
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0505
Application doesn't allow the user to upload stored photographs or 
videos from the phone gallery. Only photographs and videos taken in 
live time can be uploaded on this application.

0101
Application will only upload the pictures or videos that are mapped by 
GPS. To ensure that, users needs to explore Android device settings in 
their mobile phones and search for location option to activate the 
geographical mapping service.

0303 Once you have done that, you will find everytime you click a picture or 
create a video, it automatically tags it with date, time and location.

0202
For high accuracy, choose the first category under location option and ensure 
it's set to high accuracy. The setting activates the GPS feature and enables your 
Wi-Fi and mobile networks to map your location at any given point of time. This 
will use up more battery, but will utilize all available tools to indicate a location 
as  accurately as possible.

0404A user can upload only one photograph or a video with a maximum dura-
tion of 2 minutes to report an incident of MCC violation.

Capture photo or video of the MCC violation incident. 

27Page



28Page

1 After clicking a picture or video, 
a user is directed to a screen 
like what you see below. It 
shows the preview of the 
captured picture/video. From 
the time of taking a picture or 
video to feeding in all the 
details, a user has no more than 
5 minutes to submit a 
complaint.

A user has to identify the nature 
of her complaint by selecting 
an option from the dropdown 
list on the type of violation.

3

After filling in all the mandatory 
fields, click on Submit 
command button.

5

2User can also enter the manual 
location to help in identification 
of the exact location by a Field 
Unit.

4To give a more precise 
description, a user can describe 
the incident in the provided 
space. 

Note: Adding description is optional only if a complaint 
matches the description given in categories listed under the 
Type icon. It becomes mandatory when the user selects the 
option of “Others” to describe the complaint.

6A new screen, like what you see 
below, will open asking you to 
confirm the details filled at the 
location of the incident. After 
verifying the details, click on 
Confirm icon to submit the 
complaint. 
Note: Once the report has been submitted successfully, 
a screen titled Complaint Submitted Screen will appear. 
If it doesn’t, your report has not been submitted and you 
will see Complaint Failed Screen like what you see 
below.



The Login screen gives a user two options to sign in the application:

1.  Submitted: Count of successful complaints submitted in green color. 

2.  Failed: Count of failed complaints in red color.

3.  In Progress: Total Number of Complaints in progress.

4.  Total: Total number of complaints filed by the user.

COMPLAINT STATUS
The user can check the status of a successfully submitted complaint by 
going back to  the menu screen and selecting on the Status option. This will 
lead to another status screen as we see below with the complaints slotted 
into one of the three options. These are:
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NOTIFICATIONS

FAQs

The user will be notified 
whenever there is a change 
in the status of a complaint. 
To enable the notification 
feature, a user has to tap on 
Notification bell symbol at 
the top right corner of the 
Home Screen that we have 
already discussed earlier. 

Once it is activated, the 
user will also get push 
notification alerts with 
respect to the complaint. All 
the status updates will be 
mentioned in the 
notification like date and 
time of submission of 
complaint and the 
complaint ID.

In case the user faces trou-
ble using the application, 
he/she can check the 
menu screen by clicking on 
the icon of Navigation 
Drawer  and select FAQ 
option. The list of Frequently 
Asked Questions (FAQs) 
can be viewed in the 
following screenshot.
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FEEDBACK FORM

SURVEY

The users can submit their 
feedback while using the 
application with respect to 
issues/ bugs or any suggestion 
for  improvements. They can 
use the Feedback option 
given in menu screen to 
submit their feedback. 

The application allows 
ECI to conduct a survey 
by giving users an option 
of filing an online form. To 
help ECI improve the 
application, users can 
select the Survey option 
from Menu Screen under 
Navigation Drawer   icon 
to access the online form 
like what you see in the 
screen grab below.
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Signing In 

1.  Enter Mobile Number.

2.  Now enter Password.

3.  Click on Sign In button to login.
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CREATE FLYING SQUAD

0101 Click on Add New Team button to add Flying Squad 
of different AC’s.

0202
District Election Officer can review a particular team, 
add as well as change its members and determine its 
work status as active or inactive.
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Click on Add New 
Team icon that you see 
above to create a new 
team.

CREATING A NEW TEAM

1 Select an Assembly 
Constituency from the 
options before you.

Give a name to the 
team by feeding 
details in the category 
slot, Enter Name of 
the Team.

3

Type in its online 
address in the cate-
gory slot,  Enter Email 
Address.

5

2Specify the type of 
Flying Squad you want 
to create by clicking 
on Select Team Type. 
icon 

4Put in its contact 
number in the cate-
gory slot, Enter its 
Mobile Number.

6Click on Save.
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Edit Team

1.  If you want to make any changes to the Flying Squad, 

   click on Edit Team Button and make changes under 

   the categories you see on the screenshot below 

2.  Save the changes by clicking on Update button.

37Page



Add/Edit Numbers

You can add/edit numbers to a Flying Squad by clicking 

on Add/Edit Number button across different categories 

of cases in the following screenshot, to create a Flying 

Squad.

Below screen appears.
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DCC Home

When you login to the Dashboard, you will see the Map 

View with lists of all cVIGIL Cases to be assigned. 

You will have 5 minutes time to assign case to a 

particular Flying Squad. Once you tap on a particular 

case as shown  below, you will be directed to the re-

spective screen. 

Note: Cases to be assigned will include both New and 

Rejected Cases by Flying Squad.
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In the above figure, you will see incident location and when you Tap on See 
Details, you will be landed to the Figure given below where District 
Controller can assign Assembly and FST to the selected case.

Note: If you want to Drop the Case, simply Tap “Drop Case” button. You will 
see a confirmation box as shown. If you want to drop the case, mention 
your reason as shown and Tap Drop.
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0101 District Election Officer (DEO) can view cVIGIL ID as well as the nature of 
the complaint, marked as Type, as we see in the screenshot above.

0303
Once a complaint is lodged on app, the DEO will be able to see following details:

1) Complaint Location 2) Landmark 3) Type 4) Description 

5) Date and Time of Complaint

0202He/She can assign a complaint to a Flying Squad operating in its Assembly 
Constituency.

In the figure above, you will see incident location and when you Tap on 
Transfer Case, you will be landed to the Figure given below where District 
Controller can change State/District of the selected cVIGIL case.

A DEO can view Complainants’  
personal details like Name, Mobile 
Number and Address if they have 
been shared along with the 
attached MCC violation image or 
video. 

Note: There is no record of anonymous complaints with the Election 
Commission.
“District Controller can also Drop the case”.

A DEO will select Assembly Constituency of a complaint and accordingly allot 
it to a Flying Squad before clicking on Submit  given in screenshot above.
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DASHBOARD TABULAR

New Case

Upon clicking a particular cVIGIL case:

0101 District Election Officer (DEO) and District Collector (DC) can view cVIGIL 
ID as well as the nature of the complaint, marked as Type, as we see in 
the screenshot above.

0303
Once a complaint is lodged on app, the DEO will be able to see following details:

6) Complaint Location  7) Landmark 8) Type 9) Descrip-

tion  10) Date and Time of Complaint

0202He/She can assign a complaint to a Flying Squad Unit operating in its 
Assembly Constituency.

A DEO can view Complainants’  personal details like Name, Mobile Number and 
Address if they have been shared along with the attached MCC violation image 
or video. 

Note: There is no record of anonymous complaints with the Election Commission.

A DEO will select Assembly Constituency of a complaint and accordingly allot it 
to a Flying Squad before clicking on Submit  given in  screenshot above.

Similarly, all other cases can be viewed by selecting it from the dropdown menu 
as shown below.
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ASSIGNED CASE

When a case is assigned to Flying Squad, it gets visible under Assigned Case Lits.

ACCEPTED CASE

If Flying Squad accepts the case, its gets visible under Accepted Case lists.
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REJECTED CASE

If Flying Squad rejects the case due to some or the other reason, it gets visible to 
DEO and DEO can assign it to other Flying Squad.

DROPPED CASE

If a citizen sends blurred pictures/videos of MCC violation incident or files an irrel-
evant complaint,  Returning Officer will drop the case and the same gets visible 
to the DEO under Dropped Cases.
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DISPOSED OFF CASE

When a Flying Squad has 
submitted the action 
taken report and no fur-
ther action is required on 
the complaint, the RO 
can dispose the case as 
resolved and the same 
gets visible to DEO under 
Disposed Cases.

ESCALATED CASE

Sometimes a Flying Squad may submit its report after investigation and RO finds 
the report to be correct but beyond his/her power jurisdiction. In that case, that 
Returning Officer can escalate the case by giving full case information to National 
Grievance Service Portal for further action. The same gets visible to DEO under 
Escalated Case.
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FEEDBACK
DEOs can submit their feedback based on their experience of the 
dashboard. They can comment on issues they faced while running the 
dashboard as well as give suggestions for improvement by filling in the 
feedback form. 

12PagecVIGIL Citizen Application

0505 Click on the Submit button. Congratulations! You have submitted 
your feedback!

0101 You need to select a Module along with the Type of feedback by choos-
ing from the categories of  Feature, Bug and Support as we see on the 
screen above.

0303 Clicking on Next icon will take you to a page where you have to fill in a 
suitable title along with the description of the feedback and its severity in 
terms of the potential to hamper the work.

0202Select how important is the feedback by choosing an option from the given 
list of categories. If it is a bug, click on the icon of Next.

0404Once that’s done, another window titled, Feedback Form-COE will pop up, 
asking you to fill in your contact details. Write your name and email address 
in the earmarked slots shown below. 
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SURVEY

District Controller allows ECI to conduct a survey by giving users an option 
of filing an online form. To help ECI to improve the dashboard, users can 
select the Survey option from Menu Screen to access the online form like 
what you see in the screen grab.
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cVIGIL 
INVESTIGATOR 
APPLICATION





OVERVIEW

cVIGIL Investigator allows Flying Squad Staff to promptly investigate MCC 
violation incidents, based on citizens’ inputs accessed in real time on their 
mobile devices. Citizens’ complaints on model code of conduct violations 
are lodged on cVIGIL App before they get assigned to respective Flying 
Squad on authorisation from District Collector.

A Flying Squad can accept or reject a case assigned to them via cVIGIL 
Investigator App.  All the complaints provide geographical coordinates 
via Global Positioning System to help the unit identify the incident spot to 
start investigation. After completing the investigation on the complaint, 
the Flying Squad submits status report along with evidence to respective 
Returning Officer.

cVIGIL Investigator is used during election period that commences from 
the date of announcement of election. It can be used by Flying Squad 
Staff comprising of Flying Squad Unit (FST), Video Surveillance Team (VST), 
MCC Enforcement Squad (MES) and Reserve Force/Staff.
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INTRO SLIDER
Intro slider screens have been designed to guide the users on how to use 
the app just after installation.
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1.  Enter your mobile number. 

2.  Tap on Send OTP(One time password).

3.  Enter 4 digits OTP received on Phone.

4.  You will be directed to the incident screen on app.

SIGNING IN

To start the application, 
click on the icon of this 
app installed in your 
mobile device. 

Note: This application is 
compatible with 4.1 (Jelly 
Bean) and above 
Android version device, 
application should have 
access to good internet 
connection and GPS 
should be enabled. 
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They will see three icons to identify complaints in different stages of action.

New: is denoted by Blue mark.

Accepted: is denoted by Purple mark.

Overdue: is denoted by Red mark.

CASE  LISTING
The “Car” icon represents the location of Flying Squad. Flying Squads will 
receive notifications for any incoming assignments under the title Push No-
tification. 

When a citizen submits a MCC 
violation complaint and District 
Controller assigns it to respective 
Flying Squad, it shows up as a blue 
mark on cVIGIL Investigator app to 
the respective Flying Squad. Once 
he accepts the case, it turns to 
purple. Red mark represents 
overdue cases of Flying Squad left 
unattended for more than 30 
minutes.

In the above screen, you will find 
markers for each New Case along 
with Accepted and Overdue cases.
At the bottom of the screen, you will 
find option for Filter Cases & Lists of 
Cases. 

When you tap on Lists, you will find 
below given screen for Case Lists 
along with the cVIGIL ID & Case 
Details. You also have an option to 
choose the case as your favourite 
by selecting the heart shape icon at 
the right corner of each case.
And at the bottom, you may select 
Highlight button.
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When you select the filter option, you will be able to filter cases as per our 
requirements based on Timing of Case arrival, Distance of Incident Spot, 
Category i.e, case type or by filtering photos/videos.
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ACCEPTED INCIDENTS

When you select a particular case, you will find case details along with 
photo/video associated with it. There will be option to accept or reject the 
case and upon selection, click on Submit.

Upon clicking on “Reply to Returning Officer”, you will be directed to the 
screen below.

Enter your report and there is a minimum limit of 25 characters here. Also, 
please ensure to attach at least 1 photo or document (Maximum 10 
photos/documents) while submitting report.
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REJECTED INCIDENTS

SPOT REPORT

Mention your reason for 
rejection and click on Submit.

When you click on New Case 
Marker at a particular 
location, you can view 
complete details of that case 
as shown in the screen below.

A Flying Squad can click on Spot Report   if it 
notices a MCC violation incident and wants to
immediately send their reply to the returning 
officer. Following screen will appear in such a 
scenario.

Note: Maximum 10 pictures are allowed while 
sending a report.

Step 1: Select Type of Incident.
Step 2: Location will be automatically captured.
Step 3: Enter your Report.
Step 4: Capture and attach the pictures of incident.
Step 5: Click on Submit Report.
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REPORTS

It will display a count of cases 
that have been Received, 
Accepted, Resolved & Raids.

Clicking on Responded, below 
screen appears with detailed 
information. Similarly, if you 
click on Received, Accepted 
& Raids, you will have access 
to case details along with 
count of cases.

When you click on Case 
Listings  , you will see the 
screen given below.

You can view all your Replied, 
Disposed, Dropped cases in 
dashboard along with following de-
tails of each case

Date & Time of report submission

Location

Complaint type

Description 

Status
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Date & Time of report submission

Location

Complaint type

Description 

Status

FEEDBACK

The user can submit their feedback 
while using the dashboard with 
respect to issues/ bugs or any 
suggestion for improvements, using 
the Feedback option in menu 
screen and fill the form.

Steps to follow for submission of feedback :

1 Select “cVIGIL” 
option in “Choose 
the Module” drop 
down 

Mention the version 
number of your 
application

3

Explain your sugges-
tion in the Descrip-
tion Box 

5

2Select “Type” of 
suggestion 

4Add Title of your 
suggestion 

6While submitting the 
form, please provi-
de your email id 
and mobile number 
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FAQs

SURVEY

In case the user has some 
issues while using the 
application, they can go to 
the FAQs section of 
Navigation Drawer . The lists 
of Frequently Asked 
Questions (FAQs) can be 
viewed in the screenshot 
below.

This application allows ECI 
to conduct a survey by 
giving users an option of 
filing an online form. To help 
ECI improve the applica-
tion, users can select the 
Survey option from Menu 
Screen to access the online 
form like what you see in 
the screen grab.
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cVIGIL 
OBSERVER 

APPLICATION





Overview

cVIGIL Observer allows Observers 
and other staff, authorised by 
Election Commission of India, to see 
MCC violation complaints directly 
on their mobile devices. After  a 
complaint on breach of model 
code of conduct (MCC) is lodged 
by a vigilant citizen, it comes to the 
notice of DEO who assigns it to a 
Field Unit.

Observers can view complaints but they can comment 
only after Field Units have submitted action taken reports 
on them.

01

The observer has the option to reach the incident spot or 
can submit report without reaching the spot. If he reaches 
the incident, he can upload a maximum of 10 pictures.

02

The location spot of Observer is retrieved by using Global 
Positioning System. After completing observation, he can 
submit their report to respective Returning Officer. 

03

cVIGIL Observer is only used during election period that 
commences from the date of announcement of election.04
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Sign In

Login Step

Enter your mobile 
number.

Tap on Send OTP(One 
time password).

Enter 4 digits OTP re-
ceived on Phone.

You have logged in on 
the app.
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Case Listings

0505
Once a complaint has a green color stripe around it, the Observer 
can post her
comments on the case.

0101
Once the Observer has signed in, he/she will see on her screen the name 
of
Assembly Constituency under her jurisdiction followed by her name as 
we see in
the illustrated example below.

0303 A color stripe at the right hand side of each complaint in the list indicates its
work status to the Observer.

0202
He/she will have access to a list of lodged cases along with their cVIGIL ID, Date 
and
Time of Incident, Location, Complaint Type along with a descriptive Picture or a
Video uploaded by each complainant.

0404
If a complaint is marked by a blue color stripe, it means the complaint is yet 
to be
investigated by a Field Unit. Green color stripe indicates the case has been
investigated.
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Case Details

When an Observer 
wants to view details of 
a complaint, he simply 
has to click on the
case in the list for the 
following screen bear-
ing complaint details:

This screenshot showcases The Field Unit Report along with Field Unit 
Number
and Date and Time of filing the report in a green color font. The green color 
font
indicates the Field Unit has submitted its report on the complaint.

Other details of this report are visible in the following screenshot.

After going through the description and content of report given by the Field 
Unit, the
Observer clicks on Make Observation icon to give his inputs.

The appearance of complaint title 
and its date and time in blue col-
ored font, as we see on the 
screenshot above, indicates that 
Field Unit is yet to respond to it. In 
this case, the Observer will simply 
view details of the complainant. 
These include;

1) Location

2) Landmark

3) Type of Complaint

4) Complaint Description

5) Picture or Video shared by Complainant.

Note: Observer cannot 
post any comment on 
the above case. He will 
post his
comments only after 
the Field Unit has given 
its report as we will dis-
cover in the next
screenshot.
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Observation Report

0101 Global Positioning System will automatically capture the location of 
Observer.

0303 Observer can upload upto 10 pictures(not mandatory).

0202Enter report with pictures(if any) and tap on Submit.

0404It is not mandatory for observer to visit incident spot while sending report.

66Page



Feedback

If an Observer faces any issues 
with the application in respect 
to bugs or if he/she has any
suggestions for improving the 
application, he/she can fill the 
feedback form spread over
three stages as we are going to 
find out from the screenshots 
below.

The First Stage is filling in information about the app module and the type 

of concern faced by the Observer while operating it. This information has 

to be typed in the earmarked category slots like what we see in the 

screenshot below.

Clicking on Next icon takes us to the second stage of the process we see 

in the following screenshot.

Step 2: If you are concerned about a bug, feed in the 
necessary details like Application
Version number, the identity or the title of the bug and its 
description in the earmarked
category slots as we see above. This leads us to the third 
and the final stage, the details
of which we can see in the following screengrab.

Type in your name and email address in the contact 
information window followed by a
quick security test. Press on Submit icon. Congratulations, 
you have submitted your
feedback!
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DECIDER 
MODULE





Signing In 

1.  Enter Mobile Number and Password.

2.  Click on Sign In.
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As Returning Officer (RO), you will have access to all MCC violation com-
plaints. You can take actions on cVIGIL cases after report submission by 
Flying Squad.

Note: As a RO, you can view 
status of all the complaints by 
selecting it from the dropdown 
list of Activities.

RO also has access to reports 
submitted by Observer via 
cVIGIL Observer.

Dashboard

0505 Here RO can take further action on the case.

0101 When you login to your dashboard, you can view Replied cases by Flying 
Squad and can decide on the case accordingly.

0303 You have access to Complainant location. You also have access to their 
individual details. These include Name of FU Team, Date and Time of 
assigning a complaint to them, nature of the assigned complaint, and Date 
and Time of Reply filed by  FU.

0202You have 50 minutes time to inform the status of a complaint to the 
complainant.

0404When you select a particular case where FU has submitted a report, a new 
screen of case details will be opened where you can view detailed report 
shared by Flying Squad.
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Note: In all cases, ROs 
have the option to 
add an internal note. 
They can also upload 
documents for future 
reference.  You can refer 
to the screenshot at 
bottom for more clarity.

If action taken by Return-
ing Officer is Dropped, 
below screen appears.

0101 Dropped: If a citizen sends blurred pictures/videos of MCC violation 
incident or files an irrelevant complaint,  Returning Officer will drop the 
case and 

0303
Escalated: Sometimes a Flying Squad may submit its report after investiga-
tion and RO finds the report to be correct but beyond his/her power 
jurisdiction. In that case, that Returning Officer can escalate the case by 
giving full case information to National Grievance Service Portal for further 
action.

0202Disposed: When a Flying Squad has submitted the action taken report 
and no further action is required on the complaint, the RO can dispose 
the case as resolved.

Case Details

1. You can see the case details screen below. All MCC violation incidents will 
    be differentiated by a cVIGIL ID.

2.  As a RO, you can view all the details shared by Flying Squad and 
       Observers. These include pictures and documents (maximum 10 pictures 
      are allowed).

3. You can download the documents and access a Flying Squad Name and 
    Mobile Number in case you want to contact that unit.

4.  After reviewing the case, RO has three options to decide the case before 
     submitting it by clicking on Submit icon. They are:
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If action taken by Returning Officer is Disposed, below screen appears.

If action taken by Returning Officer is Escalated, below screen appears.

Upon transferring case to NGSP, below screen appears.
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Case Status

Assigned Case

Rejected Case
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Accepted Case

Replied Case

Dropped Case
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Disposed Case

Escalated Case
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Feedback
The users can submit their feedback while using the application with 
respect to issues/ bugs or any suggestion for improvements, using the 
Feedback option and fill the form. 

Steps to follow for submission of feedback :

Select “cVIGIL” option in 
“Choose the Module” drop 
down.

Select “Type” of suggestion 
such as Feature, Bug and 
Support.

Add Title of your suggestion 

While submitting the form, 
please provide your email 
id and mobile number

Mention the version number 
of your application

Explain your suggestion in 
the Description Box 
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Survey
ECI has conducted a survey by giving users an option of filing an online 
form. To help ECI improve the decider dashboard, users can select the 
Survey option.
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Report

Returning Officer Report

Returning Officer report consists of Cases Received, Disposed, Dropped, 
Escalated & Pending. You will find a filter option to select your choice of 
report to view. You can view Today, Yesterday, This week, Last week, 
Custom & Total Report. 

Also, you may export PDF & Excel as per your choice.

Case Details

Case Details report consists of cVIGIL ID, Date & Time of Submission, Auto Lo-
cation, Complainant Name, Status.
You will find a filter option to select your choice of report to view. You can 
view Today, Yesterday, This week, Last week, Custom & Total Report. 

Also, you may export PDF & Excel as per your choice.
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Field Unit Report

Field Unit report consists of Field Unit Name, Case Assigned, Case Received, 
Case Resolved, Case Pending. You will find a filter option to select your 
choice of report to view. You can view Today, Yesterday, This week, Last 
week, Custom & Total Report. 

Also, you may export PDF & Excel as per your choice.
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BETA TESTING
OF THE

cVIGIL APPLICATION





Communication with States

The Beta Version application was rolled out to take feedback from Beta 
testers from four Poll Going States i.e. Chhattisgarh, Madhya Pradesh, 
Mizoram and Rajasthan. The purpose of the beta trials from 01 Aug to 24 
Sep 2018 was to acquaint citizens and election staff with the application 
features by allowing them to file complaints with dummy data, test scal-
ability & performance of the cVIGIL Application and seek end-user feed-
back regarding App features and User Interface. 

During the beta trials, cVIGIL mobile application was installed on 29093 An-
droid smartphones and 243268 dummy test complaints were filed during 
this short period by the nominated officials of the 4 states. Alongwith the 
beta trials, a ‘User Experience Survey’ was also conducted. Objective and 
Subjective questionnaire in our Survey for better understanding of user 
feedback and their responses were captured for analyzing the response. 
During beta trials a total of 884 feedbacks were received. Perusal of the 
feedback from beta testers indicates that: 

1 96% users said that 
finding cVIGIL App 
from Google Play 
Store was easy.

90% users took less 
than 2 minutes to 
download the app

3
Close to 80% of the 
respondents found 
the location captu-
red by the app to be 
very accurate or 
somewhat accurate

5

2Close to 95% users 
liked the logo of the 
app

4Close to 84% users 
found cVIGIL App to 
be fast.

6523 respondents out 
of 884 found the live 
photo/Video captu-
ring feature of the 
app to be the most 
valuable.
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List of Letters issued by Commission, regarding cVIGIL Mobile application

0101 Implementation of cVIGIL Mobile Application for up-
coming assembly elections

0303 Roadmap for Beta Testing of cVIGIL Dashboards (Dis-
patcher and Decider) and Investigator Mobile Applica-
tion in poll going states

0202Roadmap for Beta Testing of cVIGIL Citizen Mobile 
Application in four poll going states

0404Implementation of cVIGIL Application for upcoming 
assembly elections in Telangana

Beta Disclaimers
TERMS & CONDITIONS OF USAGE of cVIGIL Citizen App (beta)

MOST IMPORTANT: BECAUSE FEATURES ARE IN DEVELOPMENT STAGE, BETA 
VERSIONS MAY BE UNSTABLE

We thank you for sparing your valuable time for beta testing the cVIGIL Citi-

zen Application. This application is primarily meant for internal testing of the 

application by ECI designate users. Before proceeding further, we encour-

age you to read the terms for beta testing carefully and agree to abide by 

it. Should you have any reservation about the following terms set out for 

beta testing the app, you are free to exit and uninstall the app:-
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The instant app is a beta version of the application which is being offered 
on an as-is basis for functional testing and feedback. The inputs received 
from the testers shall be evaluated on their merit, and only suggestions 
found suitable by ECI shall be incorporated in the iterative beta builds and 
consequential final release of the app. Therefore, you are encouraged to 
always use the latest build of the cVIGIL Citizen (beta) App from Google 
Play Store for testing and feedback purposes. Selected Beta tester could 
ECI development could be contacted telephonically for eliciting addition-
al inputs on a feature/ feedback.

The application automatically fetches the GPS location of your mobile 
while lodging complaints. Presently, the beta testing scope covers only the 
four poll bound states i.e. Madhya Pradesh, Rajasthan, Chhattisgarh and 
Mizoram. You should be within geographical boundaries of these states for 
beta testing the app. The app shall not work in any other location except 
those indicated above. 

All photo/video uploaded during the beta testing shall be treated as 
dummy data and no action shall be taken by the Election Commission of 
India on the incidents reported. That being so, the data could be used for 
testing of other cVIGIL modules or could be cleaned/ deleted by the ECI at 
its own discretion without any further notice. The complaint (cVIGIL) ID 
generated by the system is for trial purposes only, no action shall be taken 
on the registered dummy IDs. 

The Election Commission of India does not give any warranties, whether ex-
press or implied, as to the suitability or usability of the mobile application.
Should you encounter any bugs, glitches, lack of functionality or other 
problems on the application, please let us know immediately by using the 
feedback link in the mobile application itself. 

The beta cVIGIL Citizen App cannot be used for lodging any com-
plaint/grievance on any matter pertaining to Election Commission of India. 
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TERMS & CONDITIONS OF USAGE of cVIGIL Applications (beta)

MOST IMPORTANT: BECAUSE FEATURES ARE IN DEVELOPMENT STAGE, BETA 
VERSIONS MAY BE UNSTABLE

We thank you for sparing your valuable time for beta testing the cVIGIL. This 

application is primarily meant for internal testing of the application by ECI 

designate users. Before proceeding further, we encourage you to read the 

terms for beta testing carefully and agree to abide by it. The dashboards 

and mobile application in beta stage may have bugs/ inefficiencies/ per-

formance issues. The purpose of the beta testing is to identify and resolve 

these issues. Should you have any reservation about the following terms set 

out for beta testing the app, you are free to exit and uninstall the mobile 

app/ discontinue beta testing of the dashboards:-

1) The dashboards and mobile app are beta versions which are being 
offered on an as-is basis for functional testing and feedback. The inputs 
received from the testers shall be evaluated on their merit, and only those 
which are suggestions found suitable by ECI shall be incorporated in the 
iterative beta builds and consequential final release of the app. Therefore, 
you are encouraged to always use the latest build of the cVIGIL Investiga-
tor (beta) App from cvigil.eci.nic.in for testing and feedback purposes. 
Selected Beta tester could ECI development could be contacted tele-
phonically for eliciting additional inputs on a feature/ feedback.

2) The application automatically fetches the GPS location of the mobile 
application while lodging complaints. Presently, the beta testing scope 
covers only the four poll bound states i.e. Madhya Pradesh, Rajasthan, Ch-
hattisgarh and Mizoram. You should be within geographical boundaries of 
these states for beta testing the mobile app. The mobile app shall not work 
in any other location except those indicated above. 
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3) All photo/ video uploaded during the beta testing shall be treated as 
dummy data and no action shall be taken by the Election Commission of 
India on the incidents reported. That being so, the data could be used for 
testing of other cVIGIL modules or could be cleaned/ deleted by the ECI at 
its own discretion without any further notice. The complaint (cVIGIL) ID gen-
erated by the system is for trial purposes only, no action shall be taken on 
the registered dummy IDs. 

4) The Election Commission of India does not give any warranties, whether 
express or implied, as to the suitability or usability of the mobile application.

5) Should you encounter any bugs, glitches, lack of functionality or other 
problems on the application, please let us know immediately by using the 
feedback link in the mobile application itself. 
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ELECTION COMMISSION OF INDIA 
Nirvachan Sadan, Ashoka Road, New Delhi-110001 

 
 
No. 485/ICT/cVIGIL/2018       Dated: 01 August 2018 
 
  
To, 
  
 The Chief Electoral Officers of 

1. Chhattisgarh 
2. Madhya Pradesh 
3. Mizoram 
4. Rajasthan 

Subject:  Roadmap for Beta Testing of cVIGIL Citizen Mobile Application in Four            
Poll Going States i.e. Chhattisgarh, Madhya Pradesh, Mizoram and Rajasthan 

Respected Sir/ Madam, 

1. The cVIGIL citizen application is being made available to CEOs at Google Play             
Store, the link is  https://play.google.com/apps/testing/in.nic.eci.cvigil . The      
application can also be found on Google Play Store by searching for ‘ cVIGIL ’. The user               
needs to first go on the link and click on a button that will enable the user as "Beta                   
Tester" and then the user would be able to download the application. This application              
should be given to all officials identified for Beta testing from CEO office and districts.               
However, CEOs at their discretion may decide to expand the number of users as per               
the feasibility and willingness.  

2. The application can be used on 12000+ smartphone models running on Android            
version 4.1 and above which according to Google makes the app compatible with             
99.5% of Android devices. 

3. The application will work in the geographical boundaries of only above           
poll-bound states. However, the application could be downloaded from the Google Play            
Store without any cost. 

4. There would be frequent builds. You are encouraged to always use the latest             
build of the cVIGIL Citizen App (beta) from Google Play Store for testing and feedback               
purposes. 

5. The application is in the Beta version, which is meant to take feedback. The              
following items will be tested: 

a. The login process including anonymous submissions. 
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b. The precision of the locations captured by the application. 

c. The capture of photographs/ video process including the quality of the           
images. 

d. The server speed of the transmission.  

e. The number of successful receipts of dummy submissions and the generation           
of cVIGIL receipts to the mobile applications. 

f. Device compatibility related issues, application bugs and exceptions        
generated during application use, if any. 

 

6. Extensive FAQ has been provided within the App to address the queries that the              
Beta users may have about the App or its features. 
 
7. All feature suggestions/ feedback/ bugs related to cVIGIL Citizen Application          
must be reported  ONLY using the structured form provided under “ FEEDBACK ”           
section. Feedback/ bugs received through other modes like email, WhatsApp,          
telephonic or SMS cannot be captured by the project management tool and hence             
cannot be actioned. Should there be a requirement to formally communicate about the             
cVIGIL Citizen App, the ticket ID of the reported feature suggestions/ feedback/ bugs             
must invariably be quoted. 
 
8. In addition, for seeking inputs from the Beta testers about the general usability of              
the App, a Survey link has been incorporated in the App. All users should be               
encouraged to submit the survey during and on completion  
 
9. CEOs are required to sensitise the testers about the scope and limitations of             
evaluating an App during Beta programme. Further, Beta testers need to be            
encouraged to go through the framework for beta testing and abide by it. Copy of the                
Terms and condition for usage of cVIGIL Citizen App (beta) attached at  Annexure I . 
 
10. Following applications ‘ cVIGIL Dispatcher ’ for District Control Room, ‘ cVIGIL         
Investigator ’ for Field Unit and ‘ cVIGIL Decision Support System ’ for Returning           
Officers and MIS Portal for CEOs shall be provided for beta testing in a phased manner                
after there is enough data being fed by the beta testing states as per the target                
mentioned in the table 1. 
 
11. The beta programme for the cVIGIL Citizen App shall run from 01-31 Aug 2018.               
During the trials, testing the scalability of the Application and its performance is the key               
objective, therefore during the beta testing period, the state wise target for lodging             
minimum number of MCC violations through the App is enumerated below. Accordingly,            
CEOs at their discretion may assign more testers and thereafter assign targets to             
District users and ensure that cVIGIL Citizen Application is used extensively. 
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Polling States Minimum No of Complaints to be registered 
through cVIGIL Citizen App during beta testing  

Madhya Pradesh 1,00,000 

Rajasthan 1,00,000 

Mizoram 25,000 

Chhattisgarh 1,00,000 

Total 3,25,000 

Table 1 
 
12. Handout and Manual  for the cVIGIL Citizen Application is available at           
Annexure II and III  respectively. The soft copy of the documents are also being              
emailed to you. CEOs at their discretion may get the same translated to Hindi/ regional               
language and distribute them to beta testers in Hard/ digital copy.  
 

 
 
(Dr. Kushal Pathak) 
Dir ICT 

 
Copy to: 

1. PPS to CEC 
2. Sr. PPS to EC (SA) 
3. Sr. PPS to EC (L) 
4. Sr. PPS to Sr. DEC (US) 
5. PPS to DEC (SS) 
6. PA to DEC (SJ) 
7. Sr. PPS to DEC (CBK) 
8. PPS to DG (DS) 
9. PA to DG (DO) 
10. Dir (VB) 
11. Dir (NK) 
12. Election Expenditure Monitoring Division 
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Election Commission of India

 Nirvachan Sadan, Ashoka Rd, Pandit Pant Marg Area, 
Sansad Marg Area, New Delhi,


